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ADVERTISING AND MARKETING 
 

ADVERTISING AND MARKETING 

POLICY  

1.1.1. DEFINITION 
The term "Advertising" includes all written or oral statements or communications made 
by or on behalf of a Broker or Salesperson which induces or attempts to induce a member 
of the public to use the services of the licensed real estate agent or a service provider.  
Advertising includes, but is not limited to, publications, radio and television broadcasts, 
all electronic media including email messages, text messages, social-networking websites 
and the Internet, business stationary, business cards, signs and billboards. 

1.1.2. EXCLUSIONS 
Advertising does not include: (i) communication from a Broker or Salesperson to a 
member of the public after the member of the public agrees to receive the information or 
service of the Broker or Salesperson, or (ii) listings or other real estate information 
available to the public on a licensee’s website, extranet or similar site that is behind a 
firewall or similar filtering software which requires a password or registration to access 
that information. 

1.1.3. PROHIBITIONS 
Sales Associate is prohibited from the following: 

(a) Advertising in a way that is materially inaccurate or misrepresents the property, 
terms, values, services, or policies; 

(b) Advertising a property subject to an exclusive listing agreement without the 
permission of the listing Broker and without disclosing the name of the listing 
Broker unless the listing Broker has expressly agreed to waive disclosure; 

(c) Failing to remove an advertisement about a listed property within a reasonable 
time after closing or termination of a listing agreement, unless the status is 
included in the advertisement;  

(d) Identifying the Salesperson as a Broker in advertising;  
(e) Advertising a property in a manner that creates a reasonable likelihood of 

confusion regarding the permitted use of the property; or 
(f) Advertising in a way that indicates a limitation or preference based on race, color, 

religion, sex, handicap, familial status, national origin, or sexual orientation. 
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